Privacy Notice
Last updated: November 2025
1. Who we are
‘Dr Caroline Rickard’ is committed to protecting your personal data and respecting your privacy.

You can contact me at caroline@drcarolinerickard.com regarding any questions or concerns.
I am the data controller for the purposes of the UK General Data Protection Regulation (“UK GDPR”) and the Data Protection Act 2018.

2. What personal data we collect
We may collect and process the following types of personal data:
· Identity and contact data: name, email address, phone number, postal address.
· Technical data: IP address, browser type and version, operating system, and usage data such as how you use our website.
· Marketing and communications data: your preferences in receiving marketing from us and our third parties.
· Transactional data (if applicable): details about payments and products/services purchased.

3. How we collect your data
We collect data through:
· Direct interactions (e.g. forms, email, account registration)
· Automated technologies such as cookies and similar tools
· Third parties, including analytics providers, advertising networks, and payment processors.
· Data may be processed via our website provider Wix.com, details of their data processing privacy can be found at www.wix.com


4. How we use your personal data
We use your data to:
· Provide and manage our services
· Process your orders or enquiries
· Improve our website and user experience
· Communicate with you
· Comply with legal obligations
Our lawful bases for processing include: consent, contractual necessity, legal obligation, and legitimate interests (e.g. website security, analytics).

5. Sharing your personal data
We may share your data with trusted third parties, including:
· IT and hosting providers
· Payment service providers
· Analytics and search engine providers
· Professional advisers (lawyers, accountants, auditors)
All such third parties are required to process your data securely and only for the purposes we specify.

6. International transfers
If your data is transferred outside the UK, we ensure it is protected by adequate safeguards (e.g. adequacy regulations or standard contractual clauses).

7. Data retention
We keep personal data only as long as necessary for the purposes for which it was collected or to comply with legal obligations.

8. Your rights
Under data protection law, you have rights including:
· Access – to request copies of your personal data
· Rectification – to request correction of inaccurate data
· Erasure – to request deletion of your data
· Restriction – to request limited processing
· Objection – to object to processing based on legitimate interests
· Data portability – to request transfer of your data
You can exercise these rights by contacting us at caroline@drcaroline.com.
If you are unsatisfied with how we handle your data, you have the right to complain to the Information Commissioner’s Office (ICO) at www.ico.org.uk.

9. Cookies
Our website uses cookies to improve your experience and analyse traffic.
For details, please see our [Cookie Policy].

10. Updates to this notice
We may update this notice from time to time. Any changes will be posted on this page with an updated revision date.
Cookie Policy
Last updated: November 2025
1. Introduction
This Cookie Policy explains how Dr Caroline Rickard (“we”, “us”, or “our”) uses cookies and similar technologies on our website drcarolinerickard.com (the “Website”).
Our Website is built on the Wix.com platform, which uses cookies to help it run securely and efficiently. This policy explains what cookies are, which ones we use, and how you can control them.
For more information about how we handle personal data, please read our Privacy Notice.

2. What are cookies?
Cookies are small text files placed on your computer, smartphone, or other device when you visit a website. They help the site recognise your device and remember certain information about your visit.
Cookies may be:
· Session cookies, which expire when you close your browser.
· Persistent cookies, which stay on your device for a set period or until deleted.
· First-party cookies, which are set by us or by Wix.
· Third-party cookies, which are set by other organisations (for example, analytics or advertising partners).

3. How we use cookies
We use cookies and similar technologies for the following purposes:
	Type of Cookie
	Purpose
	Examples

	Strictly necessary cookies
	Required for our Website to operate securely and correctly (e.g. load balancing, security, and system performance).
	XSRF-TOKEN, hs, svSession

	Functional cookies
	Help remember user choices (such as language or preferences) and improve usability.
	wixLanguage

	Analytics cookies
	Help us understand how visitors use our site so we can improve performance and content.
	Google Analytics (_ga, _gid)

	Marketing cookies
	Used to track visitors across websites to display relevant ads and measure marketing effectiveness (only if enabled).
	Facebook Pixel, Google Ads



4. Wix cookies
Because our site is hosted on Wix.com, cookies are also set by Wix to:
· Operate the platform and ensure site security
· Measure system performance and visitor activity
· Enable apps or integrations installed through Wix (for example, forms, chat widgets, or social media plugins)
You can view the full list of cookies used by Wix here: https://support.wix.com/en/article/cookies-and-your-wix-site

5. Third-party cookies
We may use third-party services that also set cookies on your device. These may include:
· Google Analytics, to collect anonymous information about how visitors use our website.
· YouTube or Vimeo, if we embed videos.
Each third party is responsible for its own cookies and privacy practices.

6. Managing your cookie preferences
When you first visit our Website, you will see a cookie banner powered by Wix.
This allows you to choose whether to accept or reject non-essential cookies.
You can also change or withdraw your consent at any time by:
· Clicking the “Cookie Settings” link in the website footer (if enabled), or
· Adjusting your browser settings to block or delete cookies.
Please note that essential cookies cannot be disabled, as they are required for the Website to function properly.
Managing cookies in your browser
· Google Chrome
· Mozilla Firefox
· Safari
· Microsoft Edge

7. Changes to this policy
We may update this Cookie Policy from time to time to reflect changes in technology, law, or our business practices.
The updated version will be posted on this page with a new “Last updated” date.

8. Contact us
If you have any questions about our use of cookies, please contact us at:
caroline@drcarolinerickard.com


